“ Think Better
Do Better”

Vinayana Investment and Finance Ltd. (hereinafter referred to as “Vinayana /
Company”), registered with Reserve Bank of India as a non-deposit taking Non- Banking
Financial Company (NBFC-B-14.02841), providing lending / financial support to small
and medium entrepreneurs with credit requirements not exceeding Rs. 1 lac at a time or
any other limit as may be decided by the Board of Directors / committee of the directors

of the Company, from time to time.

{11 3a%cHc TS Bre-y faffcs @Ued ag 3 “faTg-/sudl” & U | defdd faan
S, YR Red 96 & Iy T RS WHR B arat IR-Sfb faxfhia st
(ETUHl-at-14.02841) & U H Uolipd 8, S B¢ 3R AegH IIHAl b1 BT BT
IS Th AT H 3. 1 ARG I 3Hf¥es 8t § U1 Ul & e Hed/Mexe! &) gfifa
SRT IHY-GHY UR T &1 S Tl dig 30 JAT dob BT/ Tgrad Ue &t g

Vinayana’s financial transactions shall be in the nature of lending to individual
shopkeepers for deployment of the funds borrowed in income generation purposes by
way of restoring the stock or expansion of existing businesses etc. The objective of
Vinayana is to provide a platform to the small and medium entrepreneurs for access to

hassle free, quick and easy financing for the growth of their businesses.

fa o & faxiia A feaTd gPMeR! & Al a9l | ¥l HRaM a1 3% [aR
3MTfE & AT 37T Yol Se=a1 | HUT & &1 Upid | g | [I701 1 I BIc 3R AeqH
SR P I I & BT & folE Ueh Ha UG T § Ford I I URRIHT G, Seg!
3R S faayor fird 9as 1

Vinayana adopts the following Fair Practices Code as means to provide transparency,
adequate disclosures on the terms and conditions of a loan, adopting a non-coercive
recovery method and clarity to its “borrowers” with regard to their transactions with

Vinayana.
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a7 3 RS UeM #RA, B0 & gt ok |l R vafd Gas &, IR-Sa=A agal
UG 3T 3R fATa1 5 1Y 3 A & Gag | 3 "SYRB AN Bl WYl UG B
& T1eH & ¥ & Foferiad Sfud saagR Sfigdr &) o g |

Vinayana shall have a standard application form for the Borrowers seeking financial
assistance from Vinayana, for trading and other purposes as may be decided by the Board
of Vinayana from time to time. The Application from shall also indicate the documents
required to be submitted with the Application Form and details relating to the interest
rate, insurance amount or other charges, if any, charged on the loan applied by the

borrower.

i) foTa 9S gRT IHY-THT IR qU fHU U TR 3R 39 Ie=a} & forg faa-n 3 faxita gerad

TG a1 IYRDH IS & o1 faTa+1 & U T A 3HTdG U BRI 3MTde U § 3H1dg U
o 1Y ST foT ST aTel TaRIS Gdlael 3R SUREGAT gRT AN BUN TR T 7T ST &3,
ST TR A1 8 Yo, Al BIS w1, Hafdd faavor of g=ifar Smem |

The identified borrower shall submit the following documents along with the application
in the prescribed format to designated officer or at its designated offices to obtain loan

from Vinayana :-

¢ KYC Documents such as PAN and Adhaar Card or any other document as prescribed
by RBI in support of identity and address of borrower / Spouse / Guarantor
e 2 Joint Passport size photograph with spouse /elder son

e 4 Post dated cheques

ii) SURE ! & fAfamT I F01 U & & fore fReifRd uReu # smde & Iry fRgfaiad gxaas

g iR a1 I A1fid Srafaal § oH B 817 - -
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o HaATS ) GV S U 3R SMMYR HTS U1 SYRD ! / Ul / Ut / TReR B Uga iR Ud &b
T # sRetanE gr1 Ry Hig 3 gxdaw

oSTITTTl/aS a9 & WY 2 WY IRIUIE SHTHR HT HIe!

o 4 IR feAifbd a®

iii) The loan application shall be acknowledged only in writing by way of SMS or otherwise
and indicate the time frame within which the loan application will be disposed of by

Vinayana.

iii) FUT 3{TdGT had TIUHTY o HIeTH I T 37T fafad © 0 H WeR far S ok 39 91
W1 BT Hhd foar s forgds Hiar BT 3ded &1 fHueRT fama-r g fosar S|

iv) Any additional information required shall be intimated to and sought from the Borrower

within a reasonable time frame.

iv) fordt +ft aifafted ST & saxgddT Ifud THa-THT & HidR SUREdl &I gfad &1 SaHt
3R I Al STt

i) The designated officer shall fill in the complete information of the applicant and upload
the KYC documents obtained from the applicant on the mobile app within the reasonable
time frame. Original documents shall be kept in the safe custody at the designated offices

of Vinayana.

) AT SRBRY aed & T TSR U 3R IFad g WHr & iR 3iided § wrdd
HATSH! GXAIdel ! HIETgd U0 TR 3OS S| Hd aedras & (a0 & Ay wrafeaal o
RI&T QT ST |
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ii) Vinayana directly or through designated offices shall appraise the loan applications
within a reasonable period of time which shall include the credit check of the applicant
from the RBI registered Credit information Company(ies) and house / business

verification of the borrower by the next level authority.

ii) fama= e o ftra Hrafadl & arey @ Ifad 99 & HdR B e & Geidh BT
R STRE3MTS USiighd hfge a1 HU-t (HUFN ) T SMMAGH B hige ofid 3R T WR
& IR gRT SURH! o TR / SHGIT BT Y10 A G|

iii) The credit limit sanctioned (within the overall limit set for each Borrower) along with the
terms and conditions, including annualized rate of interest and method of application
thereof, and Loan Agreement, shall be communicated to the Borrowers. The acceptance

of these terms and conditions shall be kept on record.

i) Wpd shige AT (UA® IURGAl & o Fuffed Tow T & Hiaw) faw SR 2l & 9y,
o a1t =1 &R 3R 39 3fde P fafd 3R U1 IHSiar M §, SURGAIS BI
gferd foar smeem | 37wt Sik wrd! &t Wigla &1 Reie # 3@ S|

iv) A copy of Loan Agreement with all enclosures shall be furnished to the Borrowers. Loan
Agreement shall also mention in bold type face about the penal interest charged for late

repayment, if any.

iv) T TaUD! & 1Y FHUT T DI T Ui SURBAIST DI UK DI ST | H07 IHid F
R Y YA & T T U SSTEHS 19, Ife DI 81, & IR § Alc 3eRT T Iear fohan
ST

v) In case of applications which are found not eligible, as per extant guidelines, the applicant
shall be conveyed in writing or through phone or any other communication mode, along
with the reason(s) thereof. Such communication shall normally be done within 2 working

day of non-consideration.
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v) U 3M1del & A1Fd & S UT g1 T i §, Hielal (GG & SI9R, 3aad & SUb

SR & Y fafed = u O a1 v a1 fodt 3 TR arerd 9§ Jfud fovar S| e 9aR
3T IR R IR-[FAR & 2 1 fiad & iR fovan s anfgul

Vinayana shall ensure timely disbursement of loans sanctioned directly in the bank
account of the borrowers after the necessary approvals through its head office subject to
the borrowers fulfilling the conditions precedent and complying with the disbursement
procedure which includes credit check from Credit Information Companies and

assessment on other internal parameters.

i) fOmTaT 310 U™ SHrafad & T1ed ¥ SHaRAH 3G & a1 A1 YRGS & o @rd J

WiHd BUI &1 AT TR AR AT ST, S=1d [ SURGAT gaad! [di bl QR B 3R
HfIRUT UfehaT &7 SFUTaH & o hfge Jam1 duf-al ¥ thise S iR 3 3fiak®
RIfTeR R qeuid- WMAA g 1.

ii) The features of the loan product and its terms and conditions shall be explained to the

borrower once again before disbursement by the concerned officer and after the
disbursement, signatures of the borrower, spouse and guarantor shall be obtained in the

Disbursement Register at the designated office of Vinayana.

ii) ST STUBRT GRT AR T Ugd BT ITG & fa=varadl 3R 39 gt 3R x«i &1 Uh

IR fohR YRG! ! JHIT ST 3R TfdaRuT & §1¢, faTa1 & T1fira wrafay & dfgaro
IoRex ® IURB !, Ufd I Ul 3R TReR & gXTeR Urdd fahu S|

iii) Any change in the terms and conditions including disbursement schedule, interest rates

(other than floating rates), service charges etc. shall be communicated to the borrower.
Vinayana shall also ensure that changes in interest rates and charges are levied on
disbursements only with prospective effect except those imposed by

regulatory/government authority which shall be on back-to-back basis.
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iii) TR S, TS &RI (AT &= o 31elTaT), JaT Yoo 31T i ot SR 2l 8§ Big
1t Seara SURS 1 giad forar Simem | faa=1 gg +f gRfda & fos st oRf 8iR el
T gRad had GHTId THTE I TfaR0T TR TIY ST, e /ARGRT WSRO §RT @Y
T UREdH! B BISHR ol 9h-g-9% YR TR 8|

i) Vinayana shall take up pre and post disbursement visits as deemed necessary through its

officers or other agencies, if any assigned for the purpose.

i) fameT o siftreTia ar o TR, afe 50 Iexa & fore Fged fasar mar §, & meaw @
3TN P FHS! S TR AAaRUT A Ugd 3R 91 & SR BT

ii) Computation of interest, further interest, penal interest, if any and costs & charges shall

be done as per the extant policy of Vinayana.

ii) =TT, SifAfed STe, SSTeTd ST, AfS HIS 81 3R AT SR Yedb 1 UM faTa=1 &1 Hiar
HIfd & SR &1 SE |

iii) Decision to recall / accelerate payment or performance under the agreement shall be in

consonance with the terms of sanction.
iii) THSIIA & d8d YA I TERH P a0 -/l d3 I 07 Tl &1 2 b &g g

iv) Vinayana shall release all securities (PDCs etc.) on repayment of all dues or on realisation
of the outstanding amount of loan within 10 working day, subject to any legitimate right
or lien for any other claim, Vinayana may have against Borrower / securities. If such right
to set off is to be exercised, the Borrower shall be given notice about the same with full
particulars about the remaining claims and the conditions under which Vinayana is

entitled to retain the securities till the relevant claim is settled/ paid.
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iv) fa=emT adt S I & grdimam iR a1 10 1 fgaw & e 501 1 I R B ot
TR gt gfeyfoa (TSR sfe) &1 ot & <, o faret ot d iR o farslt s g &
forg TR R & 31efiH g, famam SuRal / uferyfadl o Raem® g1 a1 g | e TR HA
& TN SRIBR HT YA fordlT o1 §, A SURSAT B! AN rdl 3R 3 X<l o IR H g faaror
& 1y ey fear Se iS5 dgd fag-1 urifiies gra &1 fAueH/4daE 814 a ufayfadi
&) I TG BT gPER 2

i) All communications to the Borrowers shall be made in Hindi / English or bilingual
(English and Hindi) or a language as understood by the borrower in writing in the form
of letter, email, SMS, or by way of any other electronic means and shall be communicated

directly or by display in Vinayana’s website / its premises.

) YR B Gt TR fedl st ar fgumdt (Pl ik fedh a1 3ue gRT THelht S arelt |
o U, $09, Ty a1 faelt o/ saiaeies AT & fama &t dewrse/sus e B e
1 Yo gR1 fafad ¥u o fosar smem|

ii) Vinayana shall refrain from interference in the affairs of the Borrowers, except for what
is provided in the terms and conditions of the loan / loan documents (unless new

information, not earlier disclosed by the Borrower has come to the notice of Vinayana).

i) faTa=T U/ gxaras & FaHl SR Tal # UeH &1 T a1l &l SISHR, IURGASN &
ATAE H B8 B ¥ TRl BT (TS db [ 5 SHGRY, Sl YRG! gRT Ugd Udhe Tal
BITE Q) o d I AT o R ) |

iii) The designated officer(s) at the field shall be trained to make necessary enquiries with

regard to existing debt of the borrowers.

iii) &3 § T SifIBINGY Bl SURSBATSH & HISGl BUI & Gt T SaH IBATS B & [a7d
giRférd fovam S|
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iv) Training if any, offered to the borrowers shall be free of cost. Field staff shall be trained
to offer such training and also make the borrowers fully aware of the procedure and

systems related to loan / other products.

iv) SYRGAISH B fear o= aren uikievn, afe ®is 81, M:XJed S Hics WIh HI 39 e Bl
URTE0T ¢ o fore uiRifara foram S SR SURGalsl &I oY/ Il I Jaierd Uiohar
3R gunferal & IR # O RE ¥ STId ST e |

v) In the matter of recovery of loans, Vinayana shall follow the well-established & lawfully

accepted practices.

v) F0T Bt Il o 1A H, fIaT o/t ave O R SR ST &9 4 Widhd W1si &1 ured
ST

vi) Vinayana will ensure that its staffs are adequately trained to deal with the customers in

an appropriate manner without resorting to rude behavior.

vi) Ta a1 g gRfd &3 fr S9d HHART IR HGER &1 JeRT o fo1 Ted! & Ay
Ifad i ¥ TaER FRA & oy gafd &9 9wk g

vii) Vinayana shall not charge foreclosure charges/ pre-payment penalties on any term loan

sanctioned / disbursed to individual borrowers.

vii) faTaT aafaaTd Surarell @I Wigd/faaika fet 1f TEfd F0 R BeeR! Yob/g8-
YT AT 8! e |

viii) All sanctioning and disbursement of loans should be done only at our central location

and there should be close supervision of the disbursement function.

viti) BN &1 F Tt IR HAaRur Had gUR Hald VI TR a1 ST a1e T SR WiaaRo 9aRE
D Ho! TR g1 TRl
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ix) In case of receipt of request from the Borrowers for transfer of account, which proposes
to take over the account the consent or otherwise of Vinayana, if any, shall normally be
conveyed within 21 working days from the date of receipt of request. Such transfer shall

be as per transparent contractual terms in consonance with law.

ix) faTaT &1 Tgdfa a1 3T, Al HiIs 81, A 30 IR W SFRIY UT B &t R ¥ 21 B
feaat o ioR gfud foram Sem | U1 RIFTORY ST & T URERIT 3aY i & 3R
B

x) Information submitted by Borrower shall be generally kept confidential and not disclosed
to any third party without their consent. The term third party excludes all law
enforcement agencies, Reserve Bank of India, Credit Information Bureau, other Banks,
Financial Institutions and other such bodies empowered to obtain such information

under applicable provisions of law.

x) SYREA! GRT UK B! T8 THGRT 3MH IR TR MU ™! S R ! Fgfd & famr
foplt TR ger P TTHT A Tal fohdr ST | Jeitd g8l Usg § Gyt &1 uad= TR,
YR ReTd 9, HiSe Fa1 KR, 30§, faxiia TR ofiR T 31 o wnfia =8t € o
B & AR TGUH! o ded Tt THBRI W B & fore T=rad ] |

(i) The Borrowers may write to Vinayana, at following address, in case of any dispute arising
out of its Fair Practices Code by clearly stating the nature of their grievance along with

necessary documents, if any;

Name Mr. Vivek Kumar Jayasaval
Designation Director
Address 1C/803, Vardan Khand, Sector-1, Gomti Nagar

Vistar, Lucknow-226010, U.P.
Contact details 1800 5320 162

Email id vivek@vinayanafinance.com
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i) Iferd sTaeR dfedl ¥ 34 fdt i faare & A &, IURGdl 3axae gy, af¢ ®1s @,
& 1Y 3(U- FRIp I 1 Ul 1 WY =0 Y FdTd g, Fufeied ud &R faqg+1 o1 forg goa
g;

EIE| ot fade HAR ST

TS &I A fre=I®

T 131/803, e We, YdeR-1, MAdl TR faWR,
TETS-226010, Ul

JWH DHIA BT| 1800 5320 162
faazur

gﬁ?l' Gl'lgﬁ' vivek@vinayanafinance.com

(ii) The grievances of Borrowers including persons with disabilities shall be addressed and
dealt with in the manner as provided for, in the internal grievance redressal policy

adopted by Vinayana.

i) fagai afeqal afed SURGArst &t Rierdl @ faqa-1 gRT oA T3 Sfialke Rerd
faror Hifa 7 far G @ g ok fAgerar S |

(iii) If the complaints / disputes are not redressed within the reasonable time, the Borrower
may appeal to the Officer-in-Charge of the Regional Office of DNBS of RBI, New Delhi
within whose jurisdiction the registered office of Vinayana is currently situated. The

contact details of regional office of RBI are as follows;

Designation General Manager

Contact Address | Department of Non-Banking Supervision (DNBS),

Reserve Bank of India,

6, Sansad Marg,
New Delhi - 110 001, India

Contact No. Tel: +91 11 2371 4456, 2373 9318, 2371 9466

Email id dnbsnewdelhi@rbi.org.in

iii) afe Rreradl/faare o1 Faru Ifad gma & Hiar 72 fvar S1ar 8, @t SUR®d! sRetars,
T3 fecelt & STeTeiey & asig Sriag & UHRY et § odie or T g, S sifier
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&3 T farTa1 &1 UsTigpd Hrafed aaaH & fUT § | 3RS & &g HrIag &1 WU faavul
THUBRE;

g &1 ATH ERHEENED

U Tdr R-dfdT gddemr faum @eadiny), YRda Red
3,

6, g A,
73 feweft - 110 001, HRA

U e | IF: +91 11 2371 4456, 2373 9318, 2371 9466

i‘ﬁ?r Gﬂg_ﬁﬁ dnbsnewdelhi@rbi.org.in

i) Vinayana shall lay out the appropriate internal principles and procedures in
determining interest rates, processing fee and other charges taking into account
relevant factors such as cost of funds, operating costs, margin and risk premium or as

advised by the Regulator.

i) fooT%E @t arTa, ufereH anTd, Tl SR SiRaw Wiftgw S uifie SR 6l e
H YEd gU A1 FOm® gRT A8 & AR STl a]l, THHRU Yo 3R 3T Y| ol
fuTia w1 7 I sialke Rigid SR ufhant darR & |

ii) The Company shall charge uniform interest rate from the all borrowers without any
discrimination and it shall not charge different rate of interest to different categories
of borrowers such as physically / visually challenged applicants on grounds of
disability. All necessary possible assistance shall be provided by the concerned officer

at the designated office for availing of the various business facilities to such persons.

ii) Ul fomT fordl Yeud & Tt SURSdlS ¥ TH WM SN &) 949 B 3R T8
fapanTdl & 3MyR R R_fYT AR & IYRBASH S IR / =Paifda macH! 3
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3{CT-31eHT SITSl &R ATg! ol | UY Afdadl &1 faftid raaniiss gfaursli &1 ary S6H &
forg fira wrafe & Hefda st grT Al siiaxde YYd Ggr™dT UaH $i Se |

iii) The rate of interest shall be annualized rate so that the borrower is aware of the exact

rates that would be charged to the account.
i) ST P GR I & BN dTfch SYRpd! ! Tctep =i b IR | Tl 81 1l WTd I &t et

iv) The rate of interest charge shall be displayed at the website and /or at each branch
premises of the Company. Any change in the interest rate will be updated at the notice

Board of the office premise and explicitly communicated to borrower immediately.

iv) STl Yeb P g HUA B JaTSE 3R/AT UAH RAT IRIR A vefRia ot smwft ) s )
A pis ft Seaa e TRIR & e 91 IR 3R fHaT ST 3R gid SURG! ®I
WY =Y ¥ Yferd foar S |

v) Vinayana shall not introduce any additional component to the rate of interest and

ensure compliance to RBI guidelines in both letter and spirit.

v) foron s R A ol sifafvad ges nfire 98l B 1 sReens feanfidsi &1 srarwr:
SUTe gATYd &L

vi) Vinayana shall not charge any penal charges for non-compliance of material terms

and conditions of loan agreement / contract or late payments by the borrowers.

vii) fa T 501 THEha)/ersY & Aeayul fFawt 3R 2l &7 SUTeH = B a1 YRGS
GRT R I YA HA & [ DI ST Yo ol ol |

The Board of Directors of Vinayana shall provide for periodical review of compliance of Fair

Practices Code and functioning of the grievances redressal mechanism at various levels of

12
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management. A consolidated report of such reviews may be submitted to the Board at

regular intervals, as may be decided by the Board.

o &1 fcwe Hea Ifud SIagR dfedt & SruTe 3R Ueed & fafid wRl )R Riwrad
IR G & BB Bt THI-THT R JHIET UGH S| T JHienst ot T whfdd Rure
1S DI FAfid SiavTa IR URgd &1 ST Gbal &, oi b dts gRT (o foran S I ]

Vinayana shall also put in place its own Code of Conduct for its staff and business activities,
which shall be followed in true spirit to carry out ethical, social, professional conduct in

business activities and practices to bring the organization to the next level.

3T 3run pHEIREl 3R aaaiRie nfafafl & fou st Td &) meR dfgar Y s,
ST e B 3T TR WR dH & T aaiie nfafafdmy ek yurst # Afde, g,
TIYIRA® IR0 B & oI T=dt HIGAT I UTa fobar SIa|

This Fair practice code is subject to revision based on RBI Guidelines as may be issued or

amended from time to time.

Ig IR TagR IfedT R3S feanfReel & NyR W U=ieE & 3dH g, N8 I9a-97g iR
SR} a1 SN fean S gear gl
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